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aving social media profiles and making the most out of them are two

completely different things. If you’re having a hard time getting a handle
on where to go next, don’t worry. We’ll be covering everything you need

to know about posting content and connecting with others.
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LinkedIn

How to Gain/Find Connections 1. Thefirstis arguably the easiest way: using the search
When you first set up your LinkedIn account, you were box. It can be found on the top of any tab of the
prompted to import your contacts from your email LinkedIn interface. There are also many “Advanced
address book. If you clicked yes, you probably already Search” options available if you click the “Advanced”
have a few dozen connections. However, once your text link right next to the search button.

profile is completed, you’ll need to search for those

connections you didn’t have on your contact list, like loan 2. You could also find connections from clicking onto
officers you met at a conference or fellow realtors you’ve your profile, scrolling down to your experience and
worked with in the past. There are many different ways hovering over your business place icon and then
to go about finding and linking with connections clicking onto the icon or your company title, high-
on LinkedIn. lighted by the red arrow.

e O L "

network about my profile changes o

+ Add position 1

Social Media Marketing Analyst » Ol
Total Mortgage Senices, LLG &

June 2015 — Present (11 months) | Greater New York Ciy Area

= Generate brand awareness, sales, and promote customer senvice thraugh v
networks._ |e. Facebook, Twitler, Instagram. Pinterest and Linkedin
= Increase the owerall exposure of TMS through search engine optimization. (£
= Monitor emerging social media tools to see how they can be incorporated i
business, marketing and public relation strateques.

= Manage multiple Facebook business pages for difierent Loan Officers
Dwasion Managers

= Cultrvate lasting relationship with influencers in the Real Estate markat
= Create a blog initiatie targeted on the celebnty housing market to expand o
audiences

Tetal Mortgage Seraces, LLC
{http-ffwenar TotalMortgage com) 15 an industry

leading direct ™o

Filmmaker Michael Moore’s Michigan Man
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3. After clicking on your company’s icon, scroll down until you see the “How You’re Connected” on the right side of the

screen. Click “See all”. Now you have the opportunity to see coworkers and contacts who you’re not connected to.

e o + ”
f:} Mew! “Comment” and “Like” as your company Mo inir st
Now when you liké of comment on updales on your company page, your activities will be
displayed with your company name and company logo ’
Learm more 34 first-degree connedlions
89 second-fegres connactions
164 Employees on Linkedin
¥
Ads You May Be Interested in
Managing Multiple Profiles
LinkedIn is generally a place where you focus on one If you are on your profile page and you want to switch to
personal profile. However, if you run your own business, your company page, you simply click on the smallicon on
you will want to create a company page for it. If you the top right hand corner of your screen (where the arrow
only manage one page, then this section may not be is shown) then on “Company Page”.
that useful.
e o + ”

E Add a background photo

Profile Strength

Joline Osterhout

Social Media Markoting Analyst at Total Maortgage
Senices, LLC

Al Snar

Lrealer Mew Yok Cily Asea | Fmancal Seraces

totalmortgage.com 5



This will lead you to this screen.

Job Seakers . Whats in your background report? Search your name onling now,

Tﬂtﬂl Mortgage Services, LLC 5094 fallowers |« Following -

3l ErICes

Home Analytics Hotificstions

Admin Center

Dwive engagemient Taday's social actions

Puosting daily company updates is the most effectnme way to stafl a commrsation, and create word of Samy, no actely on your content loday. Post an

mauth for your business » update to stad a commrsation with your
community

Share with:  All followers 5

5::; Mew! “Comment” and “Like” as your company Wi Vres Conubeing

How when you Bke of comment on updales on your company page, your activiies wil be
displayed with your company name and company 1ogo

Leam more 34 frat-cegres connecions

!BI'_I Lepand-gegree connedions
165 Employess on Linkadin
Total 30 Mortgage

"'I'.l"_]I,H l;'jl eam [ me a : -

7

See how much you could be approved for.

You’ll now be able manage, change, analyze, and update your company page. If you want to switch back to your profile

page, just click on the home tab or profile tab.

Engaging with Influencers
Connecting with influencers—that is, the people who are active, established, and popular in your industry—is a great way to
widen your reach. Of course, engaging with influencers on LinkedIn is not something you should do blindly. It takes strategy

and time to do correctly.
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Do Not:
«  Connect with an influencer without ever
interacting with them

+  Like,comment, or share everything they post

«  Post more than 3 times per day

Do:

1. Connectif you had previous relations

2. Connect if you are connected on other networks
3. Connectif you have exchanged emails or

contact info

Finance Service Managers - Supercharge your leadership skills with an MB

Joline Osterhout

people viewed your profile in the
past 7 days

Social Media Marketing Analyst at Total Mort

views on your update "Your Dream

Your recent actmity 152 = . 2
Job Could be One Click Away
»“ Share an update P Upload a photo [% Publish a post
Entrepreneur Media shared: Following + 23s

All human beings have blind

Like * Comment * Share

How and What to Post on LinkedIn
Posting on LinkedIn is very straight forward. LinkedIn
allows you to share updates, publish a post, upload

a photo, share in groups, and post job opportunities

spots, including founders and owners.

Employee Reviews Should Include the CEO

entrepreneur.com * All human beings have blind spots,
including founders and owners. Commit to finding yours, you
may be surprised by what you discover.

(where the red arrow is shown above). You can access
these options in the home tab, except for sharingin

groups and posting job opportunities.

totalmortgage.com
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Sharing in a Group
Sharingin a group could be a great way to get your
content to a broader audience. Joining groups on Linke-

dinis very easy.

First, click on the “Interests” tab and then click on
“Groups”. If you are already a member of a group it will
appear under the “My Groups” section. If you aren’t a
member of any groups, just click on the “Discover” tab
and LinkedIn will provide recommendations for groups to
join. You have the option to select “not interested,” “ask

to join,” or you can ignore and continue to scroll.

Once you ask to join a group, your request must get
approved by an admin, which can take a day or two de-
pending on how busy they are. After you’re accepted, you

can view what the others in the group are posting.

To get started, click on “Start a conversation with your
group.” The box will expand and you get the options
listed below. At this screen, type in your title and a brief
description with a link to the real content. Follow the

same process for posting a job opportunity in a group.

m Digital Marketing

946,353 members

» 9 Start a conversation with your group

47 Posta ersat (C] Shareajob
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If you run a LinkedIn business page, then you have the
option of posting a job ad through the “Business Ser-
vices” tab. Once you hover over “Business Services,”

click on “Post a Job” to get to this screen.

After you fill out the appropriate information and click
“Start job post,” LinkedIn will walk you through a series
of prompts, where you will fill out information like job
function, company industry, and job description. Once

that’s done, review everything and click submit.

What to Post:

Career status updates

News and events

Articles shared by your connections

Your own articles

What not to Post:

Quotes

Updates trying to sell services/items

Material you deem not appropriate for the

workplace.

Reach the quality candidates you can'’t find anywhere else.

. Total Mortgage Services, LLC

8  Sensor Loan Processor

Q  Greater New

York City Area

Start job post

124,671,307

totalmortgage.com
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Facebook

How to Gain Followers

With more than 1.65 billion monthly active users, Face-
book has the potential to connect you to people across
the globe. If you’re using Facebook for business purpos-
es, you need to understand how to properly navigate it to

connect with others.

There are multiple strategies to take. For example, you
can create a personal account, a business page, or both.
If you’re in an industry where you need to keep things
professional (like, for instance, the real estate and finan-

cial industry), then we recommend creating a business

Respand to Your 68 Friend Requests

View Senm Repoests

m Delete Reguaest

Desledi Rogues)

m Desletir Rogquest

page so you can separate your professional life from your
personal life. Be mindful of whom you invite to like your

page, but we’ll touch on that topic a little later.

If you’re completely new to Facebook, prepare to spend
some time connecting with people you know. You can
manually add friends by clicking in the search box at the
top of the screen and typing the name of the person you

are trying to find.

Eventually Facebook will tailor a carousel of “People You
May Know,” which will allow you to click “Add Friend.”
Thankfully, Facebook has implemented a few tricks to

make it easier to add friends in bulk.

Add Personal Contacts

—aQil2E =

See

P i worlcs: of manage enporad contacin

wi A, W
«

Search for Friends

Hame

QIR oovereos oo

Tarringlon, Conpecticut

Curramt Clty

Mew Britain, Conmacticus

Dhelete Reques

High School

Torrington High School

Chat Off)
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Go to the Friends Request page then to the “Add Personal On the Go
Contacts,” enter your email and click "Find friends".
You can also import contacts from your mobile device.
After you enter your email it will take you through to
a similar screen. 1. Tap
2. Hit “Find Friends” in the Apps section

Click “Agree”, then follow the on-screen instructions. 3. Tap “Contacts,” then follow the on-screen instructions

B hipoiiepeniog yuhot.cam cpemidl op Tl T MF S o A LT Ty '-:'

Respond to Your &8 Friend Fllqtnid , nal Contacts
l—H H } el H

Wew SNl Requaits ‘TIYA L - "

Click “Agree™ fo sign in to www Tacebook com using your Yahoo 1D and alow sharing

ol Yahoo infg 1 ﬂl !5:'"“ @ S

ol B

You aw shanag the following Cau

Wlor manag impeted costacls

nguagle- English
e com
=4
o e it s
i Yahoo! Contacts 5| Profles

| Agroe |
. = B4 P Friends

By hcking Agres you Bne Sgeeng o T Voo Addiions] Taeme: of Service

Tuewnt | Evremiy

PP, Connecticut

® kfnin, Conmecticut

Connecting to Others Via Your Business Page

1. Click on the triangle in the top right corner of your home page.

Bl s Catesbenat i Updats Status | Add Photca’¥ides  [E] Creats Phaoto Alb
L Priokile

E Totad Moripmge Services
IARCHETE S E
b M el * I

B s Mnagm 1,601 g2

= Masisges ] Pop Reach Paogls Engaged

2 Wi
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2. Click onthe drop down menu and select your business page.

Rl sobre Ontetiond Updats Sesiu Add Phososhfides  [E] Crame Phoo KR il i

Erdd Erokia .
E Tretal

SR E

Jm M Pl ¥ Vi

B 2ds panager 1 6 Sk W
== Mean 1 F A Frigrain ¥ m
— i Ferl Craate Fage
i | Evesli =
Manage Pages
) Salw Groups Fadia idera Smih
- % Chisth a Creats Gawp
e m Wansge Groups
# Liosyhs 1 Create Ay
-

Blaning foit

. Aty Lo

b gy F and Frafarsncen
vk |

B Toial mataacs Ser Saftings

3. Clickonthe °°< onyourcoverphoto and then click on “Invite Friends”.

A

o O + ¢

€ =

Page Messanes Motificaians Fubleshing Tooks Settings Help =
THIS WEEK
1]
P Liteg

2 Mortgage L,
We’re open so you can close.

James Forte

Wiew as Page Visitor

Timeline About Photos Rieviews More =

kvita Friends

2 pecpls ke Uik B status Phioto { Video %] Event, Milestonn +

: s ﬂ =

Craals & Page
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4. Search all friends: click the invite box next to your friends’ names to invite them to like your page—or type their

names in the search box.

Invite your friends to like James Forte

Iivwite

Managing Multiple Profiles

Facebook does a fantastic job of making it easy to Every time you create a new page, Facebook allows you
manage as many pages as you want. Their interface or- to add that page into your “Favorites” section. We highly
ganizes your pages so you can easily switch through and recommend doing this, because it keeps all of your pages
manage every single of one of them. in easy reach, which you can see in the image below.

R . Joline Home

ol Joline Osterhout Update Status | [Z] Add PhotosiVideo | [E] Create Photo Album ¥

Edit Profile ;

FAVORITES ;

Jm MNews Foed v Who's Interacting With Your Pags
Bl Ads Manager

& Messages 1 I Friends = - Page to set it pog
T Events l - i .l o
- iy ' [ View g |

- - e il § 1
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You can also switch between pages by clicking the drop-down triangle on the upper right corner of your home page.

In that menu, you’ll find a list of three of your pages. Shown below:

Joline  Home

it Your Pages
ol Jolew Ost B Update Status [ Add PhotosVides | [E] Creste Photo Album o
Edit Prokle E Totsl Mortgage .
; o ch T Jasun Girasdin, LS
FAVORITES
¥
[l M Fod . e | B ctis winzig, rauLs w1
[l Ads Manage: Sau More
S Messagas 1 J Friends = m
| ' Craste Page
T Events ¥ F
£ sate Groups R
. s Create Group
. R , his Wia Manage Groups
Wa - 5 Creato Ads
A - Pas Manage Ads

If you manage more than 3 pages—like we do here at Total Mortgage—you can just click on “See More...” (shown above) and
it will give you a list of all the Facebook pages that you manage. To switch back to your personal page, you simply just need

to hit the “Home” button and it will take you back to your feed.

o Joiine Osterhout

Edit Profile Pages + Create a Page PEOPLE YOU BLAY KN
FAVORITES B sohn OTowd, NMLS #210544 ‘
|im. Mews Feed - Ls Add Friend
E Ads Manager & Andy Burke, NMLS #1271085
W% Masysges T F scot Modeor, NMLS #258368 PO 0D
i | Events
ﬂ Sale Groups L Chnis Winzig. HMLS #113169
: : - M Jason Garardin, HMLS #144002
. . S—— | ]
A o -
Bl sames Fore, HMLS #16443
‘ - - e
R €} Total Morigage Wholesale
n
PAGES

€ Totad Mortgage Wh Bl Total mongane
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Properly Engaging with Influencers is essentially nonexistent today. Now you really need to

Recently, Facebook has changed how you interact with be creative if you want to engage with influencers in your

other people or businesses when you’re on your busi- community.

ness page. Once, you were able to be on your business

profile, click on “Home” and interact with people and To Like a Different Page as Your Business Profile
businesses that follow your business page. However, that Go to the page you want to like and click on the **°
e O L ”

Better R__I‘Tﬁ:i_tlgs Rga
@ HOINCS | N1y

LR RN | Product/Service

= . Joline Home 2o

W‘T"

ASK A PRO

( et d oot

SWEEPSTAKES

&nler for A chance 1o

.

WIN $500

Timeline About Photos Careers More =
Q i All Things Real Estate BHGRE
|H 1. 2] - FR
l Block Page
41,428 people like this Use your smartphone to tum leads into buyers with these  gpa..

Kartton Wtter - hittp: /bt k1 S0 Y

Imate friends to ke this Page

- Create a Fage
-

Like All Things Real Estate BHGRE as Your Page

Click “Like As Your Page.” (shown above).

Then this screen will pop up and you Beticr =
o HENLS

choose the business account that you

want your like to come from. Click “Save”.

Likes will show up on your Page's timelne. Which Page do
you wand to like All Things Real Estate BHGRE as?

Select a Page

m Cancel
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Tagging other influencers in your Facebook posts is then add the appropriate tag at the end. You always want
simple if you know the name of their business page. A lot to convey that you got the content from a source and are
of influencers have both personal and professional pro- using it credibly.

files, however, so make sure you know which one you’d

like to connect with. In the picture below, you see that we have crafted a draft of

our message and tagged the source we got it from with the

Unfortunately, you can’t tag a personal account from tag “via @[name].” Instead of via you could use “from,” “by,”
your business profile. If you want to tag a professional “thanks to,” etc. When possible, try to use a link shortener
account from your business page, you craft your post, such as Buffer or Hootsuite to keep things looking tidy.

e o + «

“ Total Mortgage Q ... Joling  Home e

Fiﬂl :|.‘||:55.:|g|_-'5 Habific alions: Insghts Publishing Tools SI:",lII'Ig'\;' Help

= THIS WEEK
Q Status [ Photo | Vides [5] Offer, Evend + B-

1,018
Pogl Readh
How to avoid pricey #homeowners inswance claims. Via TIME
hittpufl. by 1 i PjmE

&0
- : ; Posl Engagemest

170 ween hawn

50% response rale, 15-mung desponse bime

Zen Pages Fasd

a Eoost Your Post for 520

Wanaite Clicks

0ol
Rgsponse Rale

18 minutes
Imate Inends fo ke fhis F‘anp Rasponsa Tims
How to Avoid Pricey Homeowners Insurance Claims I Bt
Wou dont need 1o be @ pro fo be proactve o
Want More Phome Calls? i
Once you get the proper etiquette down for interacting You do that by going to the page you want to like some-
with influencers, now it’s time to engage with them. thing on and scrolling to the post that you want to inter-
Like we mentioned above, you can like other pages act with. Before you like the post or comment, make sure
and posts. you switch from your profile to your business profile.
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You do this by:
1. Clicking on the downwards arrow next to your
small Facebook default icon.

1. Click on the account you want to like and

comment as.

o o +
Foiow LS On FINGeres] RELMnene st Comimng
hetp: e Bhg com/

ARPS

Making Memories Magical

ThaWORL 'S

#BHGCookieExchanga

PETS WE
L'a'VE

Pets We Love

VIDEDS >

Do Not:

You are now liking and commenting as your business
account. This is the best way you can engage with your
influencers. There are 3 important things you must
always remember to do and don’t do before you start

engaging with influencers.

Best Plants for Hedges

Create private outdoor Ining spaces, buffer noise, or Bock wand with a hedge. These
o plant picks make your chiice easy

i ke B Comment A Share = Bafffed : e
G - m Joline Osterhout (1 w

PERSCHAL (105 -
36 sharas

.

) Total Mortgage
“ento a Tl
| & Chnz Wirzig, MMLS #113165

Better Homes and G
1 hr - %8 m Jagan Girardn, NMLES 8144002

That's nght. We're stalking yo
, E. Andy Burke, NMLS £1271085

"l K.
- John ODowd, NMLS #210534
H James Forte, NMLS #16443

B L

g L

1. Gradually interact with them by liking their

1. Do notlike/comment on everything that they post

page and commenting on a few posts/pictures

2. Do not ask for a favor like sharing a post right away

3. Do notreach out to them right away

1-3 times a week
2. Share some of their posts 1-2 times a week
3. Always remember to thank them for sharing

information that you find important

totalmortgage.com
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Here’s where you use your gut. Once you think you’ve
earned yourself a spot on the influencer’s radar, the
next step is to reach out personally. This can be done in
an open forum through commenting, or it can be done
through private message. The eventual goal is to take
the conversation “offline” through either phone or
email so you can begin building an even more person-

al relationship.

What to Post on Facebook
There are two types of content that you should post

on Facebook. The difference depends on what account

you plan to post with. For both profiles, you should post

content that really resonates with your audience and
makes people see you as a credible source (i.e. if you’re
a loan officer, try content based around changes in

the industry or tips on how to make the mortgage

process easier).

Content like this positions you as an authority and en-

courages your audience to consider using your services if
they are shopping for a home or refinancing. Every once

in a while, it’s okay to throw in a shameless plug, whether

Status || Photo / Video g Life Event

<=

you’re asking for referrals or encouraging people to use

your services.

Your personal page can have all the other updates—
photos of your family, your dog, things you’re passionate
about, etc. It is ok to post some business topics on your

personal page, but make sure to do so sparingly.

Posting on your Business Page

1. Make your way over to your business page

2. Click on the box where it says “status, photo/video,
or life event” and create the post you want to
send out

3. When you are finished, click “Publish”

Posting on Your Personal Page

1. Bring your mouse to the top tab and click on
your name

2. Click onthe box where it says:
What's on your mind?

3. Click on the kind of post you want to craft: status,
photo/video, or life event. Finish typing it with the

appropriate tags (if needed) and click post.

2 Fionss~ [N
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, Twitter

How to Gain Followers 1.

Twitter is a great place to gain followers based on things

that you find interesting. You can use the search box to 2.
find other professionals and people in your industry by 3.
looking for relevant hashtags, like #realestate. 4.
o O +
&«

!-v'”mri o ——

Managing Multiple Profiles 4.

Unfortunately, Twitter doesn’t have an interface within
itself to switch profiles easily—unless you are on your
mobile device or want to use multiple web browsers.

However, there are certain tricks, tips and hacks you can

1.
use to make managing multiple profiles easier.

2.
Toggling Profiles in the Twitter App for iOS

3.
1. Fromthe "Me" tab, tap the people icon _.O.T.
2. Tap "More options" 4.

3. From here you can “Create new account” or “Add an

existing account.”

Top Tips for Gaining Followers

Try finding your connections from other places like
Facebook and LinkedIn on Twitter

Follow users who follow your followers

Follow the accounts recommended by Twitter

Join a Twitter chat

A
"4

© Who to follow - Refresn - view ail
. 2 Follow E
l [ — e —
£ Follow

Once you’ve added your additional account, you can

toggle between accounts by tapping the people icon.

Toggling Profiles in the Twitter App for Android:

Tap the overflow icon .
Tap “Accounts.”

From here you can “Create new account” or “Add

existing account.”

Once you’ve added your additional account, you can
toggle between accounts by tapping the overflow

icon, then tapping “Accounts.”

totalmortgage.com 19



If you’re uninterested in downloading the Twitter app
for your mobile device, there are other options. If you
manage more than one profile you can easily manage
multiple accounts if you use a tool like Tweetdeck, Buffer,
or Hootsuite. All of these applications have free versions,

so you don’t have to worry about spending money.

o o +
£ buffer ‘
o, Content =
+ Queye - Contributions

.t e

Anahytics ol

These apps make it easy to manage countless amounts
of accounts. Our personal favorite of the three is Buffer,
because the interface is very easy to use and it provides
multiple tabs to check out how your account is doing in
terms of analytics. It also has a built-in link shortener that
automatically shrinks your links when you are adding
them to a post. Shown below is a screenshot of our

Buffer interface.

Help Tearm My Account

Schedule B Settings &

Posis RES Feeds 47 Create bnages With Pablo

= List @ Calendar

Week nMonth [EEE £ Today >
Wed £th Thu 5th Fri éth Sat Tth Sumn Bth

May 2 - 8, 2016 (EDT)
o rotal Ko Mar Znd Tue 3rd
‘@
Tam
v o
o gam
v 0 =~
10 begt citiey...
v @ sam [ 10BEREciies
w t 10am
st
v L9 11am
v @ -
12pm
P
w
40
= 1pm L-]
v m{.’- 5 ing Bti..

Expand and show 12am ta 7am

7 things %4

00 arm 00 am S0 A

e you Sear. |
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https://tweetdeck.twitter.com/
https://buffer.com/
https://hootsuite.com/

Engaging with Influencers
Engaging with influencers on Twitter is a great way
to kick-start your influencer marketing strategy. This

is where Twitter search comes in handy; you can use

it to find the people who tweet in your industry regularly.

If you want to stay organized, we recommend creating
a spreadsheet that has a list of your influencers, their
names, follower count, and what stage of your relation-
ship you’re in. Once you’ve found a handful of them, it’s

time to start engaging.

Do not:

1. Tweet, retweet, or like everything that they tweet
2. Trytodirectly reach out to them

3. Follow them on other networks without establishing

a relationship with them

Do:
1. Occasionally tweet, retweet, or like their posts to get

on their radar

2. Appreciate their content by tweeting it out to your

audience (and making sure you attribute the author)

e o +

e
.
'0‘ Home ’r Moments .._gn:-. fications r‘ Messages

Tatal

4 ﬁllhlnmm“ails M What's happening?
R

3. Onceyou established a relationship, make it easy
for them to tweet about your service by crafting an
email with a few sample tweets that they could send
out about your services. Make sure you convey the

message that you are willing to reciprocate the favor.

How and What to Post:

Posting on Twitter is very simple. If you are on the web
browser version of Twitter the tweet box is one of the
first things that you see. You can find it by looking for the

“What’s happening?” text.

To compose a tweet you just click on this box and type
the content you want to share.

Posting a Tweet on a Mobile Device

1. Tap the compose Tweeticon 'Z: accessible from
your Home timeline, the Notifications tab, or your
profile (usually located on the upper right hand of

your screen.)

2. Starttyping where it says “What’s happening?”

3. Ifyou'd like to Tweet an image, tap the cameraicon \@ |

4. Tap “Tweet” to post.

A
"4
v a
= Who to follow - R
View 15 new Tweets
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What to Post
Just like any other platform, choosing what to post

comes down to a few key factors.

1. Who youraudienceis

2. Whatkind of message are you trying to portray

3.  Whatkind of content will resonate with

that audience

Make sure you don’t forget to utilize the power of

hashtags on Twitter.

To see how a hashtag is performing, simply search the
hashtag in the search box before you post the tweet or

check it out on Tagboard.

Most marketers recommend using no more than 3
hashtags per tweet. However, if your tweet only contains
3 words, don’t hashtag them all. Finding the perfect mix
of creativity and content is surely a challenge but once

you find your niche you will be good to go.

Google + Explore

8"’ Google Plus

Googlet is one of the most underrated social media plat-
forms, but it could be a great asset to your strategy

if used properly.

How to Gain Followers

Make Your Profile Look Good

We know, it sounds obvious, but a lot of people just use
the default graphics that Google supplies. Make sure your
profile looks good and is customized so you reach people

in your niche.

Follow other Google Plus People

Just like other social platforms, you’ll need to work for
your followers. You do this by following as many people
as possible. There are multiple ways of doing this. If
you’re looking for people to connect with, search for
something relevant to your industry like, for example,
“Real Estate.” A list like below will pop up and you will
be able to decide what you want to follow, whether it be
collections, communities, people & pages, or if you just

want to view posts.

A tome Callections
¢ Collections
@ Communitees
9 Prafile

L Peogle

0 setings FOLLOW
B send Feedback

@ nep

Communities

= .

be A7 Feal Estate
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You can also follow people manually:

1. Click the People Icon on the left side of the screen

2. Youshould see a “Find People” option. Click on that

3. Go through the list of people and see who you want
toadd

4. You can add them to just your follower base or you

can add them to relevant circles, such as “Realtors”

Join Communities

If you’re looking for the fast track way of getting your
name in front of dozens, even hundreds of people at
once, then you’re looking for communities. When you
join a community, you are part of a much larger group of
people who are interested in a certain topic. This is how

you engage the right kind of followers.

Utilize Hashtags
With Google Plus now you can search content by words,
phrases, and hashtags. Even though hashtags are more

popular on Twitter, they work the same way on Google+.

Let’s say you hashtag a word or phrase in your post, i.e.

#RealEstate. Thanks to that hashtag, your post enters

a stream with hundreds of other posts with that same
hashtag. Meaning, anyone watching that stream or
looking for specific information centered on that topic

will easily find your post.

Add a Google+ Badge to Your Website

If you have your own website, it’s a sin to not have
visible social widgets. These are clickable icons that
take you right to your social media pages. They take the
hassle out of finding your social pages, making it easier

to gain followers.

Managing Multiple Profiles

Managing multiple profiles on Google+ is very simple if
you add all your accounts to one email address. Once
you associate all your different profiles to that one email
address it becomes very easy to switch back and forth
between the different profiles from the Google+ interface.
Don’t forget—you can always use a social media manage-

ment tool like Buffer to switch profiles simultaneously.

Switching Profiles:

1. Clicktheicon on the upper right hand corner (Note:

Your icon will be different from ours)

M bowe I ol Analytiss © Ful
€%  Collections & Goagle Analylics Tips 1o Boost Your Onlise Sales
Freamme dansiyics
@ communiies “Geoghe Ansiics (RA) i ol sefamed 10 a5 & "geld mese” of Sata. Savy
G wsers have beamerd over time how bo spof opporbanilies 10 increase
'B‘ Prolile sales — Thal’s whete The "gold” comes o Other clever folls use GA Ly

addiess problems that prevent them from realizing all possible revenue

potimbal*
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2. Onceyou click on thaticon it will release a drop
down menu (shown below) of all the other profiles

you have connected to your account

3. Now you are free to switch through whichever

profile you deem necessary

Engaging with Influencers
Engaging with influencers is a lot like engaging with influ-
encers on any other platform—you need a strategy and

you need to find the right influencers.

| coogle Analytics + Pubiic

6 Google Analytics Tips to Boost Your Online Sales
#Measure #ana |':|'1 s #zales

"Google Analytics (GA) is often referred to as a "gold mine” of data. Sawy
GA users have learned over time how to 5pot opportunities to increase
sales — that's where the “gold” comes in. Other clever folks use GA to
address problems that prevent them from realizing all possible revenue
potential”

6 Google Analytics tips to boost your online sales |
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Do not:

1. Plusone (+1) everything they share

2. Trytodirectly reach out to them

3. Follow them on other networks without establishing

a relationship with them

o —

OO0 F nofile FTaCy

Mortgage  Google+ page

Total Mortgage
Google+ page
todalrortgage
Google+ page

F. W ST T ST =

Totaly Total Mortgage Sendces - Schaumburg ‘
|

Adl your Google+ pages »

Add account Sign out

Do:
1. Occasionally +1, comment, and share their posts
2. Appreciate their content by sharing it in
your communities
3. Share some of their posts 1-2 times a week
4. Thank them for sharing information that you

find important
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Posting

Posting on Google+ seems a lot more complicated than it really is. Just keep in mind that you can post publicly,

in a community, or in a group. To post you simply go to the page, community or group you want to post to.

1. Click on the pencil icon on the bottom right hand corner

A
o e ¢
B 5end Feachack
Transyhsania 6-5000 - 1963
ﬂ Help

- o - l Haley Gaemplaell; What

2. Which will bring you to this screen

L L= 1 _ B S - w = T T

ction:What

‘ Total Mortgage Services » Real Estate Community (» Real
Q Estate - General) &

What's new with you?

nt.com » Puk

‘ou're a receni
reers, our 5 tij
1 deserve: htt)

CANCEL
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Here you type in the text of the message you want to draftin
the “What’s new with you?” section. If you are adding a

link, click on thisicon G2 .If youwantto add a picture
(recommended) click on the camera icon. You can also

add your location by clicking on the location pin.

What to Post

Just like any other network, you need to find your niche
before posting blindly. Finding content that really reso-
nates with your audience is half the battle. Like we said
previously, try testing a few types of content to see what

works best.

Don’t be afraid to use content with a lot of pictures like

infographics. The more pictures, the better. A very good
post is a combination of clever content, great pictures
and CTAs (call to actions.) Once you find this balance
roll with it and optimize your Google+ account to its

full potential.

Thinking About Your Next Steps?

All of these social media platforms are great for connect-
ing and getting your content out there. Each platformis
a little different from the next, so don’t try to implement
the same strategy throughout all of them. Finding your
groove might take some time, but keep working towards
it and tweaking your strategy to see what gives you the

best results. Once you hit that sweet spot, roll with it.
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